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S is covering the workflow 
nagement for telecommunication 

panies data service and Internet 
panies. The workflow starts with 

tial order taking to equipment 
figuration to implementation support 
 maintenance and NTS also includes 
nchings system through Internet and an 
ry as customers needs systems. 

S features/ advantages:
1. Total management integrated 

solution for telecommunication 
companies. 

2. Web based and desktop interface. 
3. Fully scaleable, modular, menu-

driven and user friendly 
4. Supports multiple databases (oracle, 

SQL server, access). 
5. Integrates with ms Visio. 
6. Interacts with users (send males, 

WAP interface, user documents 
repository. Etc.). 

7. Full implementation and support by 
NTG Egypt team. 

8. Customizable views, extendable 
attributes and flexible structure 

Sub systems:
1. Network and circuit design 
2. IP address management Work flow 

management 
3. Building POPS and co-locates 
4. Order entry 
5. Customer relationship management 

(CRM) 
6. Capacity planning Warehouse 

management 

NTS
Integrated solution for telecommunication companies (network design, 
implementation follow up future planning, customer service) 
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